
 

Business 

Administration 

• Finance For Business: Beyond The 

Basics  

• Finance Fundamentals for Business  

• GDPR Training : Data Protection 

Essentials for Business 

• Time Management & Prioritisation 

Skills 

• Train the Trainer Course: Developing 

Staff 

 

Communications 

• Assertiveness Training: Developing 

Assertiveness Skills 

• Body Language Communication  

• Communicate Effectively 

• Difficult Conversations: Discussing 

What Matters Most 

• How to Write Press Releases & Gain 

Media Coverage  

• Managing Conflict Effectively  

• Powerful Presentation and Pitching 

Skills 

• Powerful Telephone Techniques  

• Sending Smarter Business Emails 

• Successful Telesales Skills 

 

Health & Wellness 
• Leadership Skills: Managing Stress 

Build & Resilience 

• Mental Health Awareness  

• Stress Management Skills in The 

Workplace  

• Women's Health in the Workplace 

 

 

 

Leadership & 

Management 
• Appraisal Skills  

• Change Management  

• Dynamic Leadership Skills for 

Managers  

• Inclusive Leadership  

• Leadership Training  

• Management Training  

• Managing Better: Emotional 

Intelligence for Business 

• Managing Personalities: Stars, 

Steadies, Slackers  

• Successful Supervisory Management 

Skills 

• The 3-step process for creative 

problem-solving 

 

Marketing & Social 

Media 

• Driving sales with Facebook Ads 

• Incredible Instagram for Business  

• LinkedIn for Business 

• Social Media Analytics: Measuring 

Social Media Performance 

• Social Media Training: Creating 

Great Content 

• Specialist Media Training 

• The Power of Podcasting 

• TikTok for Business 

• X for Business 

 

 

 

 

 

Sales & Customer 

Service 

• Customer lead Generation & 

Management 

• Exceptional Customer Service Skills  

• Managing a Customer Service Team 

• Powerful Negotiation Skills  

• Sales Training: Selling to Different 

Buyer Types 

 

Software Skills 
• Excel Level 1: The Fundamentals 

• Excel Level 2: Beyond The Basics 

• Excel Level 3: Power Users 

• Excel Level 4: Advanced PRO Users 

• Microsoft Word Basics 

• WordPress Essentials for Business 

 

International Trade 

• ATA Carnets – Temporary Exports 

• Commodity Codes 

• Customs Procedures & 

Documentation 

• Export Documents 

• INCOTERMS 

• Introduction to Import Procedures 

• Introduction to International Trade 

• Inward and Outward Processing 

• Managing Agents & Distributors 

• Planning For Export Growth 

• Preference Rules of Origin 

• Understanding Exports 
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Bespoke Training  

 

If you cannot find the course you need, we offer training tailored to fit your business, we’re flexible and can bring this 

training directly to your facility or design bespoke courses.  

 

For a real time, list of Training visit: lancschamber.co.uk Email: Training@lancschamber.co.uk 

 

Scan to visit our page:  

 
 
 

Comprehensive Training Packages 
 

The Chamber delivers many training packages, specifically designed with content and budgets in mind.  Our packages, 

which currently include Leadership and Management, Sales and Marketing, and Low Carbon, represent a great 

investment for businesses. 

 

These programmes offer outstanding value for money, when considering training more than one member of staff, they 

are ideal, and cost-effective, for entire teams. Programmes are designed by business, for business.  Our trainers will 

provide you with learned knowledge, from years of putting theory into practice. 

 

Dates and locations can be determined based on client requirements. 

 

Full prospectus for each course Available online: 

Leadership & Management 

Sales & Marketing 

Low Carbon 
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